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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)
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M/s Griham Food & Hotel Pvt Ltd.
108/1Al1, Gopal Lal Tagorc lload,
Kolkata-700036
grihamfoodhotel@gmail.com
Contact No. Raghunath Dalui -97 48078846

Sub: Award of temporary license -cum- commencemcnt of On-board Catcring Services
in train no. 20821-22120827-28, SRC-PUNE/JIIP (Mini Pantry).
Rcft Limited E-Tender no. 2023[IRCTC/WCB/06/|2IJANUARY/08 opened on
17.01.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Railways/IRcTc, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

Liccnsc fcc
GS1'(D18%
l'otal
Sccurity dcposit

:Pls.221221555/-
: Rs. 4,00,060/-
=Rs.26,22,6151- (to be paid at IRCTC/EZ)
: Rs. 78,6781-(3% of the Quoted LF' for 06Months

to be submitted within 05 working days as adviscd
by IRCTC(to bc deposited in CO as per bank

rifiEil vs effitc

dctails providcd herein)
Spl. Security deposit : Its. 23,000/- (to be paid at IRCTCfWZ)
RDS deposit : Rs. 52,4521- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Ilailway Catcring &'l'ourism

Corporation Ltd.
Account Number 000705002 1 69
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code rcrc0000007
** Cheques will not be accepted
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2 023/IRCTC/WCB/06/NI2lJANUARY/08
Quoted LF plus applicable GST for 06 months as per terms and condition
submitted at IRCTC/ EZ.Bankaccount details of IITCTC/EZ is as under:-

Aocount Namc Indian Itailway Catcring &'l'ourism Corporation Ltd.

Account Number 012102000012193

Acoount'l'ypc Currcnt

Bank Name IDI}I Ltd.

Ilranch Park Strcct, Kolkatta

IIrSC Codc I8KL0000012
**Chcqucs Will not be acceptcd

As pcr clausc 5.3 of Soopc of Work "A spccial scoluity dcposit cquivalcnt to thc valuc of
mcals to bc supplicd for 30 days lbr cach kitchcn nominalcd lbr supply ol'Ilrcakl'ast/Lunch
/l)inncr to thc train in unbundling modol shall bc paid by the liccnsco to IItC'fC lW /. beforc
commenccmcnt of scrviccs. Ilank account dctails of II{C'I'C/W /, rs as under:-

Account Name Indian Railway Catedng & Tourism Corporation Ltd.

Account Number 00600310003749

Account Type Curtent

Bank Name FIDFC Bank

Btanch Iror:t, Mumbai

IIrSC Cocle I IDIrC0000060

**Cheques Will not be accepted

'I'hcrc is no provision for dclaycd paymcnt and failurc to pay as pcr sohcdulc shall be trcatcd
as 'dcfault' and action shall bc taken in acc;ordancc with tcndcr conditions.

Invoice will bc issucd afler receipt of payment along with GSI'number and billing address

providcd for the same.

li) You are required to starl the provision of catering scrvices as pcr advise of IRCTC/EZ.

C)First day of starl of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (BiF, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of Liccnsc and fails to remit liccnse fee, within the

stipulated time as adviscd by II{CTC, Action will bc taken as per tcrms of clause no. 3.5 of

Gcneral Conditions of liccnse- section onc.

F') Supply/Sale of Railneer is to be made in the train in terms of olausc no.2.1.4 (a),(b) & (c)

of Scope of Work of the tender condition on MRP.

()) Point of Sale machines as per clause 2.3.3 of tender document has to bc ensured.

23.01.2023
of license to be
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il{C'I'C arc only toII) All PAD items of brands approved in Category A and A special by

bc sold in thc train.

I) IITCTC approved, Packed branded I{ILI items like poha, Upma, Veg meal, Combo meal

ctc. with ITSSAI license and MI{P, with best bcfore date has to be available in addition in

train in addition to cooked food.

Strict oompliancc of guidclincs issucd by Govcrnmcnt oI india, MIiA and this offioe for

COVID-19, in this rcgard, should bc followcd and any violation thorcof shall invokc

penalty whioh may cxtcnd upto tcrmination of contract.

Award of liccnsc is subjcct to thc final outcomo of WPs lilcd in diflbrcnt Iligh Court.

L) 'l'hc lcrms & Condition of tondcr clocumcnt is an intcgral part of this lcttcr of Awarcl.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

o

K)

K;(WL
Encl:- Tender I)ocument

Copv:-

Managcr/Proc
tr'or GGM/Proc.

GGMlltZ - to providc datc of oommcnccmont as pcr prcscnt train schcdulc.
GGM/WZ - lbr kind information and ncccssary action pleasc.

GM/MCS - for kind information and neocssaly aotion ploasc.

.I(;M/MCS - for kind inlormation and ncccssary action plcasc.

AGM/I'in - for kind inlormation and noccssary action plcasc.
Ccntral Control - for kind information and ncccssary action plcasc.
AGM-I'I' - for kind information and uploading on IItC'l'C Portal.
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X'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group Gencral Manager IEZ
IIICTC /EZ

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Scrvices
in train no. 20821-22 120827 -28, SRC-PUNE/.IBP (Mini Pantry).
Ref: Your office letter no.2023{[RCTC/WCB|06|NL2|JANUARY/08 dt. 23.01.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE Of,'FICE:-
'l'rain no. Sccurity

dcposit

'I'otal Bank Details I)omand draft/Ilankcrs
checluc/I{1'GS/NIili'f No./i}ank
(iuarantcc

License fee as per clause no. 2.9 of General conditions of license- section one 1'O IIE I'AII)
A'I EZ.
'l'rain

no.
Liconsc lioc GSl'

(d,18%
Iotal llank

l)ctails
Dcmand dral1/llankcrs
ohcq ue/l{'l'G S,A{UIJI' No.

Spccial security I)eposit as pcr <;lause no.2.l0 of Gcncral conditions of liccnsc- scction onc
TO I}E I'AID AT IITCTC/WZ.

Iiurthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Scrvicc Dctails of mcal
supply unit along
with address

Name of
contact pcrson
of thc meal
supply unit

Phone no. of
contact
person

20821
Dinncr
I}/F
Lunch To be supolied bv IRCTC/WZ

20822

Lunch
Dinner To be supplied bv IRCTC/WZ
I]/Ii-
LUnCh

20827
I}/F
Lunch

20828
l]/F
Lunch

/),

lnlffi
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IRC'I'C or its authorizcd pcrsou or nominatcd agcncy is lrcc 1o inspcct thc abovc prcmiscs as

and whcn rcquircd.

IlWc amlarc rcady to commcncc scrviccs in thc abovc train as pcr advisc of II(CTC.

Signature:
M/s
Name of authorizcd
pcrson
Datc
l'lacc
Scal of thc liccnsee
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